Indiana Department of Insurance Waiver Survey

Table 1: Overall, would you say available health care for Hoosiers is headed in the right
direction, or do you feel health care has gotten pretty seriously off on the wrong track

in Indiana?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &
Total Waiver Waiver Male Female 18029 30t0o49 Older

Total Survey Base 128 64 64 37 91 28 54 16
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Right Direction 18 15 3 3 15 9 7 2
14.1 23.4 4.7 8.1 16.5 32.1 13.0 4.3

83.3 16.7 16.7 83.3 50.0 38.9 11.1

Wrong Track 106 45 61 32 74 - 19 45 42
82.8 70.3 95.3 86.5 81.3 67.9 83.3 81.3

42.5 57.5 30.2 69.8 17.9 42.5 39.6

Don't Know 4 4 0 2 2 0 2 2
3.1 6.3 0.0 5.4 2.2 0.0 3.7 4.3

100.0 0.0 50.0 50.0 0.0 50.0 50.0
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Indiana Department of Insurance Waiver Survey

Table 2: If the Indiana State Legislature allows insurance companies providing heath coverage
plans in Indiana to offer Hoosiers health care with a waiver for a preexisting condition,
do you think ... 1) all preexisting conditions should be eligible for a waiver ... 2) only
certain conditions determined by the insurance companies ... 3) Indiana should not
allow insurance companies to deny coverage of any preexisting condition?

STATUS GENDER AGE OF RESPONDENT

Has A  Denied 50 &

Total Waiver Waiver Male Female 18t029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

All conditions eligible 15 6 9 5 10 6 4 5
11.7 9.4 14.1 13.5 11.0 21.4 7.4 169

40.0 60.0 33.3 66.7 40.0 26.7 33.3

Certain conditions eligible 29 17 12 10 19 8 12 9
22.7 26.6 18.8 27.0 20.9 28.6 22.2 19.6

58.6 41.4 34.5 65.5 27.6 41.4 31.0

Can't deny any condition 79 38 41 20 59 14 35 30
61.7 59.4 64.1 54.1 64.8 50.0 64.8 65.2

48.1 51.9 25.3 74.7 17.7 44.3 38.0

Don't Know 5 3 2 2 3 0 3 2
3.9 4.7 3.1 5.4 3.3 0.0 5.6 4.3

60.0 40.0 40.0 60.0 0.0 60.0 40.0
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Indiana Department of Insurance Waiver Survey

Table 3: The State Legislature has allowed three health insurance companies to test a waiver
plan for a preexisting condition. ... Waiver is two years. ... Would you support or
oppose extending the waiver period from two years to five years?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 181029 30049 Older

Total Survey Base - 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42,2 35.9

Strongly Support 9 1 8 3 6 2 2 5
7.0 1.6 12.5 8.1 6.6 7.1 3.7 10.9

11.1 88.9 33.3 66.7 22.2 22.2 55.6

Somewhat Support 22 11 11 5 17 7 8 7
17.2 17.2 17.2 13.5 18.7 25.0 14.8 15.2

50.0 50.0 22.7 77.3 31.8 36.4 31.8

Somewhat Oppose 23 13 10 6 17 9 9 5
18.0 20.3 15.6 16.2 18.7 32.1 16.7 10.9

56.5 43.5 26.1 73.9 39.1 39.1 21.7

Strongly Oppose 69 37 32 21 48 8 35 26
53.9 57.8 50.0 56.8 52.7 28.6 64.8 56.5

53.6 46.4 30.4 639.6 11.6 50.7 37.7

Don't Know 5 2 3 2 3 2 0 3
3.9 3.1 4.7 5.4 3.3 7.1 0.0 6.5

40.0 60.0 40.0 60.0 40.0 0.0 60.0
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Indiana Department of Insurance Waiver Survey

Table 4: What would you say is the most important health care problem the governor and the
state legislature should address in the next legislative session?

STATUS GENDER AGE OF RESPONDENT

HasA Denied ' 50 &

Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Limited coverage/High costs 36 20 16 10 26 6 17 13
28.1 31.3 25.0 27.0 28.6 21.4 31.5 28.3

55.6 44.4 27.8 72.2 16.7 47.2 36.1

Universal coverage/Govt. 24 9 15 8 16 6 9 9
regs. 18.8 14.1 23.4 21.6 17.6 21.4 16.7 19.6
37.5 62.5 33.3 66.7 25.0 37.5 37.5

Prescription coverage/Costs 16 8 8 3 13 5 5 6
12.5 12.5 12.5 8.1 14.3 17.9 9.3 13.0

50.0 50.0 18.8 81.3 31.3 31.3 37.5

Affordable healthcare 16 12 4 5 11 3 5
12.5 18.8 6.3 : 13.5 12.1 10.7 14.8 10.9

-75.0 25.0 31.3 68.8 18.8 50.0 31.3

Cancer/Diabetes/Heart 11 1 10 2 9 2 3 6
8.6 1.6 15.6 5.4 9.9 7.1 5.6 13.0

9.1 90.9 18.2 81.8 18.2 27.3 54.5

Preexisting condition 11 4 7 4 7 2 6 3
8.6 6.3 10.9 10.8 7.7 7.1 11.1 6.5

36.4 63.6 36.4 63.6 18.2 54.5 27.3

Other comments 6 5 1 3 3 1 3 2
4.7 7.8 1.6 8.1 3.3 3.6 5.6 4.3

83.3 16.7 50.0 50.0 16.7 50.0 33.3

No comment 8 5 3 2 6 3 3 2
6.3 7.8 4.7 5.4 6.6 10.7 5.6 4.3

62.5 37.5 25.0 75.0 7.5 37.5 25.0
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Indiana Department of Insurance Waiver Survey

Table 5: For you and your household, if there is one health care issue you are most worried
about today, what would it be?

STATUS GENDER AGE OF RESPONDENT

Has A  Denied 50 &

Total Waiver Waiver Male Female 18029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Limited coverage/High cost 31 17 14 10 21 7 17 7
24.2 26.6 21.9 27.0 23.1 25.0 31.5 15.2

54.8 45.2 32.3 67.7 - 22.6 54.8 22.6

Affordable healthcare 27 14 13 7 20 7 12 8
21.1 . 21.9 20.3 18.9 22.0 25.0 22.2 17.4

51.9 48.1 25.9 74.1 25.9 44.4 29.6

Preexisting conditions 12 1 11 6 6 1 3 8
9.4 1.6 17.2 16.2 6.6 3.6 5.6 17.4

8.3 91.7 50.0 50.0 8.3 25.0 66.7

Prescription drug costs 11 5 6 3 8 0 5 6
8.6 7.8 9.4 8.1 8.8 0.0 9.3 13.0

45.5 54.5 27.3 72.7 0.0 45.5 54.5

Universal/Government 11 6 5 3 8 2 5 4
action 8.6 9.4 7.8 8.1 8.8 7.1 9.3 8.7
54.5 45.5 27.3 72.7 18.2 45.5 36.4

""" A Cancer/Diabetes/Heart 8 2 6 4 4 2 1 5
} 6.3 3.1 9.4 10.8 4.4 7.1 1.9 10.9
25.0 75.0 50.0 50.0 25.0 12.5 62.5

High deductibiles/Paying 7 6 1 1 6 5 1 1
claims 5.5 9.4 1.6 2.7 6.6 17.9 1.9 2.2
85.7 14.3 14.3 85.7 71.4 14.3 14.3

Other comments 5 2 3 1 4 o] 2 3
3.9 3.1 4.7 2.7 4.4 0.0 3.7 6.5

40.0 60.0 20.0 80.0 0.0 40.0 60.0

Elderly/Aging parents 2 2 0 0 2 1 1 0
1.6 3.1 0.0 0.0 2.2 3.6 1.9 0.0

100.0 0.0 0.0 100.0 50.0 50.0 0.0

No comment 14 9 5 2 12 3 7 4
10.9 14.1 7.8 5.4 13.2 10.7 13.0 8.7

64.3 35.7 14.3 85.7 21.4 50.0 28.6
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Indiana Department of Insurance Waiver Survey

Table 6: In general, how do you feel about the overall health care service you and members of
your household have received the last five years? Would you say you are ... ?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18t029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Very Satisfied 30 11 19 6 24 6 11 13
23.4 17.2 29.7 16.2 26.4 21.4 20.4 28.3

36.7 63.3 20.0 80.0 20.0 36.7 43.3

Somewhat Satisfied 56 31 25 17 39 16 25 15
43.8 48.4 39.1 45.9 42.9 57.1 46.3 32.6

55.4 44.6 30.4 69.6 28.6 44.6 26.8

Somewhat Dissatisfied 24 14 10 12 12 4 13 7
18.8 21.9 15.6 32.4 13.2 14.3 24.1 15.2

58.3 41.7 50.0 50.0 16.7 54.2 29.2

Very Dissatisfied 18 8 10 2 16 2 5 11
14.1 12.5 15.6 5.4 17.6 7.1 9.3 23.9

44.4 55.6 11.1 88.9 11.1 27.8 61.1
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Indiana Department of insurance Waiver Survey

Table 7: In general, how do you feel about your current insurance company and the health
care coverage they have provided? Would you say you are ... ?

STATUS GENDER AGE OF RESPONDENT

HasA  Denied ; 50 &

Total Waiver Waiver Male Female 18t029 301049 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Very Satisfied 8 6 2 1 7 3 2 3
6.3 9.4 3.1 2.7 1.7 10.7 3.7 6.5

75.0 25.0 12.5 87.5 37.5 25.0 37.5

Somewhat Satisfied 45 25 20 16 29 9 23 13
35.2 39.1 31.3 43.2 31.9 32.1 42.6 28.3

55.6 44.4 35.6 64.4 20.0 51.1 28.9

Somewhat Dissatisfied 27 17 10 9 18 7 12 8
21.1 26.6 15.6 24.3 19.8 25.0 22.2 17.4

63.0 37.0 33.3 66.7 25.9 44.4 29.6

Very Dissatisfied i8 10 8 4 14 6 6 6
14.1 15.6 2.5 10.8 15.4 21.4 11.1 13.0

) 55.6 44.4 22.2 77.8 33.3 33.3 33.3
Don't Know ' 30 6 24 7 23 3 11 16
23.4 9.4 37.5 18.9 25.3 10.7 20.4 34.8

20.0 80.0 23.3 76.7 - 10.0 36.7 53.3
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Indiana Department of Insurance Waiver Survey

Table 8: Have you been without health insurance coverage at any time in the past five years?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 181029 301049 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Yes 59 22 37 17 42 17 21 21
46.1 34.4 57.8 45.9 46.2 60.7 38.9 45.7

i 37.3 62.7 28.8 71.2 28.8 35.6 35.6

No 69 42 27 20 49 11 33 25
53.9 65.6 42,2 54.1 53.8 39.3 61.1 54.3

60.9 39.1 29.0 71.0 15.9 47.8 36.2
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Indiana Department of Insurance Waiver Survey

Table 9: [If "Yes" to Q.8] How long were you without health insurance coverage during that
last five years?

STATUS GENDER AGE OF RESPONDENT

Has A  Denied ' 50 &

Total Waiver Waiver Male Female 18t029 30to49 Oider

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Less than one year 29 12 17 9 20 8 12 9
49.2 54.5 45.9 52.9 47.6 47.1 57.1 42.9

41.4 58.6 31.0 69.0 27.6 41.4 31.0

One to two years 17 5 12 8 9 6 4 7
28.8 - 22.7 32.4 47.1 21.4 35.3 19.0 33.3

29.4 70.6 47.1 52.9 35.3 23.5 41.2

Three to four years 6 2 4 ] 6 1 3 2
10.2 9.1 10.8 0.0 14.3 5.9 14.3 9.5

33.3 66.7 0.0 100.0 16.7 50.0 33.3

Five years 7 3 4 0 7 2 2 3
11.9 13.6 10.8 0.0 16.7 11.8 9.5 14.3

42.9 57.1 0.0 100.0 28.6 28.6 42.9

69 42 27 20 49 i1 33 25

No Response
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Indiana Department of Insurance Waiver Survey

Table 10: Do you currently have health insurance coverage?

STATUS GENDER AGE OF RESPONDENT

Has A Denied ' 50 &

Total Waiver Waiver Male Female 181029 30t0o49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Yes 103 64 39 27 76 23 47 33
: 80.5 100.0 60.9 73.0 83.5 82.1 87.0 71.7
62.1 37.9 26.2 73.8 22.3 45.6 32.0

No 25 0 25 10 15 5 7 13
19.5 0.0 39.1 27.0 16.5 17.9 13.0 28.3

0.0 100.0 40.0 . 60.0 20.0 28.0 52.0
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Indiana Department of insurance

Waiver Survey

Table 11: Would you describe your insurance plan as health care with a waiver? Thatis to
say you have health insurance coverage, but a waiver was issued by the company
that states you will not be covered for a preexisting condition during a specified time

period.

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &
Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
: 50.0 50.0 28.9 71.1 21.9 42.2 35.9

Yes 64 64 ] 18 46 18 35 11
62.1 100.0 0.0 66.7 60.5 78.3 74.5 33.3

100.0 0.0 28.1 71.9 28.1 54,7 17.2

No 38 0 39 9 30 S 12 22
37.9 0.0 100.0 33.3 39.5 21.7 25.5 66.7

0.0 100.0 23.1 76.9 12.8 30.8 56.4

No Response 25 0 25 10 15 5 7 13
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Indiana Department of Insurance Waiver Survey

Table 12: Which of the following insurance companies issued you a policy for health insurance
coverage with a waiver for a preexisting condition - Central Reserve Life, Continental

General, or Unicare?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18t029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Central Reserve Life 2 2 0 1 1 1 0 1
. ' 3.1 3.1 0.0 5.6 2.2 5.6 0.0 9.1
100.0 0.0 50.0 50.0 50.0 0.0 50.0

Continental General 6 6 0 2 4 1 3 2
9.4 9.4 0.0 11.1 8.7 5.6 8.6 18.2

100.0 0.0 33.3 66.7 16.7 50.0 33.3

Unicare 49 49 0 13 36 13 29 7
76.6 76.6 0.0 72.2 78.3 72.2 82.9 63.6

100.0 0.0 26.5 73.5 26.5 59.2 14.3

Don't Know 7 7 0 2 5 3 3 1
10.9 10.9 0.0 11.1 10.9 16.7 8.6 9.1

100.0 0.0 28.6 71.4 42,9 42.9 14.3

No Response 64 0 64 19 45 10 19 35
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Indiana Department of Insurance Waiver Survey

Table 13: Does your current helath insurance coverage have one preexisting condition waiver,
two preexisting condition waivers, or three or more preexisting condition waivers?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 181029 30t049 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

One Waiver 43 43 o] 13 30 13 24 6
67.2 67.2 0.0 72.2 65.2 72.2 68.6 54.5

100.0 0.0 30.2 69.8 30.2 55.8 14.0

Two Waivers 9 9 0 1 8 1 6 2
o 14.1 14.1 0.0 5.6 17.4 5.6 17.1 18.2

100.0 0.0 11.1 88.9 11.1 66.7 22.2

Three or More Waivers 5 5 0 1 4 2 1 2
7.8 7.8 0.0 5.6 8.7 11.1 2.9 18.2

100.0 0.0 20.0 80.0 40.0 20.0 40.0

Don't Know 7 7 0 3 4 2 4 1
10.9 10.9 0.0 16.7 8.7 11.1 11.4 9.1

100.0 0.0 42.9 57.1 28.6 57.1 14.3

No Response 64 0 64 19 45 10 19 35
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Indiana Department of insurance Waiver Survey

Table 14: Did you have health insurance coverage prior to your current health plan with
another insurance company? ‘

STATUS GENDER AGE OF RESPONDENT
Has A Denied 50 &
Total Waiver Waiver Male Female 181029 301049 Older
Total Survey Base 128 64 64 37 91 28 54 46
' 50.0 50.0 28.9 71.1 21.9 42.2 35.9
Yes 58 58 0 15 43 16 32 10
90.6 90.6 0.0 83.3 83.5 88.9 91.4 90.9
100.0 0.0 25.9 74.1 27.6 55.2 17.2
No 6 6 0 3 3 2 3 1
9.4 9.4 0.0 16.7 6.5 11.1 8.6 9.1 .
100.0 0.0 50.0 50.0 33.3 50.0 16.7
No Response 64 0 64 19 45 10 19 35
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Indiana Department of Insurance Waiver Survey

Table 15: Were you without health insurance coverage because of your preexisting

condition?

STATUS GENDER AGE OF RESPONDENT

HasA Denied " 50&
Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base - 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

No 6 6 0 3 3 2 3 1
100.0 100.0 0.0 100.0 100.0 100.0 100.0 100.0

100.0 0.0 50.0 50.0 . 33.3 50.0 16.7

No Response 122 58 64 34 88 26 51 45
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Indiana Department of Insurance Waiver Survey

Table 16: [If "Yes" to Q.14] Was your current preexisting waiver also excluded from your
prior health insurance coverage?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18t029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Yes 6 6 0 1 5 1 4 1
10.3 10.3 0.0 6.7 11.6 6.3 12.5 10.0

100.0 0.0 16.7 83.3 16.7 66.7 16.7

No 52 52 0 14 38 15 28 9
89.7 89.7 0.0 93.3 88.4 93.8 87.5 80.0

100.0 0.0 26.9 73.1 28.8 53.8 17.3

No Response 70 6 64 22 48 12 22 36
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Indiana Department of Insurance Waiver Survey

Table 17: [If "Yes" to Q.16] How long was the preexisting waiver period with your prior health
insurance coverage?

STATUS GENDER AGE OF RESPONDENT

Has A Denied . 50&

Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Less than one year 2 2 0 1 1 o] 1 1
) 33.3 33.3 0.0 100.0 20.0 0.0 25.0 100.0

100.0 0.0 50.0 50.0 0.0 50.0 50.0

Two years 3 3 0 0 3 1 2 0
50.0 50.0 0.0 0.0 60.0 100.0 50.0 0.0

100.0 0.0 0.0 100.0 33.3 66.7 0.0

Six to ten years 1 1 0 0 1 0 1 0
16.7 16.7 0.0 0.0 20.0 0.0 25.0 0.0

100.0 0.0 0.0 100.0 0.0 100.0 0.0

No Response 122 58 64 36 86 27 50 45
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Indiana Department of Insurance Waiver Survey

Table 18: Did you receive a written notice, in bold print, explaining all the conditions of your
current waiver from your insurance company prior to the issusance of your current

health insurance plan?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Totatl Waiver Waiver Male Female 181029 301049 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42,2 35.9

Yes 51 51 0 15 36 11 30 10
79.7 79.7 0.0 83.3 78.3 61.1 . 85.7 90.9

100.0 0.0 29.4  70.6 ©21.6 58.8 19.6

No - 8 8 0 2 6 5 3 0
12.5 12.5 0.0 11.1 13.0 27.8 8.6 0.0

100.0 0.0 25.0 75.0 62.5 37.5 0.0

Don't Know S 5 0 1 4 2 2 1
7.8 7.8 0.0 5.6 8.7 11.1 5.7 9.1

100.0 0.0 20.0 80.0 40.0 40.0 20.0

No Response 64 0 64 19 45 10 19 35
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indiana Department of Insurance Waiver Survey

Table 19: To the best of your knowledge, are you allowed to request removal of your waiver if
you believe the preexisting condition no longer exists?

~ STATUS GENDER _ AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18t029 301049 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Yes 22 22 0 4 18 6 11 5
34.4 34.4 0.0 22.2 39.1 33.3 31.4 45.5

100.0 0.0 18.2 81.8 27.3 50.0 22.7

No 22 22 0 8 14 7 10 5
34.4 34.4 . 0.0 44.4 30.4 38.9 28.6 45.5

100.0 0.0 36.4 63.6 31.8 45.5 22.7

Don't Know 20 20 0 6 14 5 14 1
31.3 31.3 0.0 33.3 30.4 27.8 40.0 9.1

100.0 0.0 30.0 70.0 25.0 70.0 5.0

No Response 64 0 64 19 45 10 19 35
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Indiana Department of Insurance Waiver Survey

Table 20: Did you receive an insurance benefit card from your insurance company with a
telephone number you could call for verification of the waiver?

STATUS GENDER AGE OF RESPONDENT

Has A Denied : 50 &

Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Yes 52 52 0 17 35 i2 31 9
81.3 81.3 0.0 94.4 76.1 66.7 88.6 81.8

100.0 0.0 32.7 67.3 23.1 59.6 17.3

No 7 7 0 1 6 4 3 0
10.9 10.9 0.0 5.6 13.0 22.2 8.6 0.0

100.0 0.0 14.3 85.7 57.1 42.9 0.0

Don't Know 5 5 0 0 5 -2 1 2
7.8 7.8 0.0 0.0 10.9 11.1 2.9 18.2

100.0 0.0 0.0 100.0 40.0 20.0 40.0

No Response 64 0 64 19 45 10 19 35

h
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Indiana Department of Insurance Waiver Survey

Table 21: Did you personally seek medical advice or was medical advice offered to you
concerning your preexisting condition any time in the twelve months preceding your
present health insurance coverage with the waiver?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42,2 35.9

Yes 28 28 0 6 22 9 16 - 3
43.8 43.8 0.0 -33.3 47.8 50.0 45,7 27.3

100.0 0.0 21.4 78.6 32.1 57.1 - 10.7

No 36 36 0 12 24 9 19 8
56.3 56.3 0.0 66.7 52.2 50.0 54.3 72.7

100.0 0.0 33.3 66.7 25.0 52.8 22.2

No Response 64 0 64 19 45 10 19 35
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Indiana Department of Insurance Waiver Survey

Table 22: Now, | would like to ask your opinion of your current health care insurance coverage.
Picture a scale of 1 to 10, where "10" is a HIGH POSITVE OPINION and a"1"is a

very LOW NEGATIVE OPINION. You may select any number between 1 and 10.
How would you rate your current health plan?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

One 3 3 0 1 2 0 0 3
. 5.0 5.0 0.0 6.3 4.5 0.0 0.0 33.3

100.0 0.0 33.3 66.7 0.0 0.0 '100.0

Two 4 4 0 1 3 2 2 0
6.7 6.7 0.0 6.3 6.8 11.8 5.9 0.0

100.0 0.0 25.0 75.0 50.0 50.0 0.0

Three 4 4 0 2 2 2 1 1
6.7 6.7 0.0 12.5 4.5 11.8 2.9 11.1

100.0 0.0 50.0 50.0 50.0 25.0 25.0

Four 5 5 0 1 g 0 5 0
8.3 8.3 0.0 6.3 9.1 0.0 14.7 0.0

100.0 0.0 20.0 80.0 0.0 100.0 0.0

Five 15 15 0 4 11 5 6. 4
25.0 25.0 0.0 25.0 25.0 29.4 17.6 44.4

100.0 0.0 26.7 73.3 33.3 40.0 26.7

Six 13 13 0 6 7 4 8 1
21.7 21.7 0.0 37.5 15.9 23.5 23.5 11.1

100.0 0.0 46.2 53.8 30.8 61.5 7.7

Seven 8 8 0 1 7 1 7 0
: 13.3 13.3 0.0 6.3 15.9 5.9 20.6 0.0
100.0 0.0 12.5 87.5 12.5 87.5 0.0

Eight 7 7 0 0 7 3 4 0
11.7 11.7 0.0 0.0 15.9 17.6 11.8 0.0

100.0 0.0 0.0 100.0 42.9 57.1 0.0

Ten 1 1 0 0 1 0 1 0
1.7 1.7 0.0 0.0 2.3 0.0 2.9 0.0

100.0 0.0 0.0 100.0 0.0 100.0 0.0

No Response 68 4 64 21 47 11 20 37
Mean 5.30 5.30 0.00 4.75 5.50 5.29 5.76 3.56
Median 5.43 5.43 0.00 5.25 5.50 5.40 5.88 4,63
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Table 23: At the end of your preexisting waiver time period, do you believe your insurance
company will continue to provide you with health insurance at the normal plan rate,
continue your coverage but at a much higher rate, or do you believe they will find
cause to terminate your health insurance coverage?

Total Survey Base

Will continue coverage

Continue at higher rate

Terminate coverage

No Response

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18t029 30t049 Older
128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

21 21 0 6 15 7 12 2
32.8 32.8 0.0 33.3 32.6 38.9 34.3 18.2
100.0 0.0 28.6 71.4 33.3 57.1 9.5

38 38 0 9 29 10 20 8
59.4 59.4 0.0 50.0 63.0 55.6 57.1 72.7
100.0 0.0 23.7 76.3 26.3 52.6 21.1

5 5 0 3 2 1 3 1
7.8 7.8 0.0 16.7 4.3 5.6 8.6 9.1
100.0 0.0 60.0 40.0 20.0 60.0 20.0

64 0 64 19 45 10 19 35
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Table 24: Would you have been willing to purchase your health coverage without a waiver at
20% higher premium costs?

STATUS’ GENDER AGE OF RESPONDENT

Has A Denied . 50 &

Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 _ 50.0 28.9 71.1 21.9 42.2 35.9

Yes 24 24 0 7 17 9 12 3
37.5 37.5 0.0 38.9 37.0 50.0 34.3 27.3

100.0 0.0 29.2 70.8 37.5 50.0 12.5

No 36 36 , 0 11 25 8 21 7
56.3 56.3 0.0 6l.1 54.3 44.4 60.0 63.6

100.0 0.0 30.6 69.4 22.2 58.3 19.4

Don't Know 4 4 0 0 4 1 2 1
6.3 6.3 0.0 0.0 8.7 5.6 5.7 9.1

100.0 0.0 0.0 100.0 25.0 50.0 25.0

No Response 64 0 64 19 45 10 19 35
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Table 25: Would you have been willing to purchase your health coverage if the waiver period
was longer, say for five years instead of two years?

STATUS GENDER AGE OF RESPONDENT

HasA Denied : 50 &

Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Yes 19 19 0 4 15 5 8 6
29.7 29.7 0.0 22.2 32.6 27.8 22.9 54.5

100.0 0.0 21.1 78.9 26.3 42.1 31.6

No 45 45 0 14 31 13 27 5
70.3 70.3 0.0 77.8 67.4 72.2 77.1 45.5

100.0 0.0 31.1 68.9 28.9 60.0 11.1

No Response 64 0 64 19 45 10" 19 35
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Table 26: Overall, would you say having a system for excluding certain preexisting conditions
with health insurance coverage helps Hoosiers that probably would not be able to
get health coverage without the exclusion waiver, OR do you think the waiver
system only helps protect insurance companies from paying health care charges?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18t029 30t0o49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Helps Hoosiers : 10 10 0 3 7 3 6 1
15.6 15.6 0.0 16.7 15.2 16.7 17.1 9.1

100.0 0.0 30.0 70.0 30.0 60.0 10.0

Helps Insurance Companies - 51 51 0 - 13 38 15 26 10
79.7 79.17 0.0 72.2° 82.6 83.3 74.3 90.9

100.0 0.0 25.5 74.5 29.4  51.0 19.6

Don't Know 3 3 0 2 1 0 3 0
4.7 4.7 0.0 11.1 2.2 0.0 8.6 0.0

100.0 0.0 66.7 33.3 0.0 100.0 0.0

No Response 64 0 64 13 45 10 19 35
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Table 27: Why do you believe you are unable to obtain health insurance coverage?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Pre-existing Condition 18 0 18 6 12 5 5 8
28.1 0.0 28.1 31.6 26.7 50.0 26.3 22.9

0.0 100.0 33.3 66.7 27.8 27.8 44.4

Cancer/Diabetes/Heart 12 ] 12 3 9. - 1 .3 8
18.8 0.0 18.8 - °15.8 20.0 10.0 15.8 22.9

0.0 100.0 . 25.0 75.0 8.3 25.0» 66.7

Can't Afford Insurance 11 0 11 . 3 8 3 5 3
17.2 0.0 17.2 15.8 17.8 30.0 26.3 8.6

0.0 100.0 27.3 72.7 27.3 45.5 27.3

Age/Weight io 0 10 2 8 1 2 7
15.6 0.0 15.6 10.5 17.8 10.0 10.5 20.0

0.0 100.0 20.0 80.0 10.0 20.0 70.0

Mistaken Diagnosis/High 5 0 5 2 3 0 2 3
Risk . 7.8 0.0 7.8 10.5 6.7 0.0 10.5 8.6
0.0 100.0 40.0 60.0 0.0 40.0 60.0

Medication 3 0 3 1 2 0 0 3
4.7 0.0 4.7 5.3 4.4 0.0 0.0 8.6

0.0 100.0 33.3 66.7 0.0 0.0 100.0

Unemployed/Denied 2 0 2 1 0 1 1
3.1 0.0 3.1 5.3 2.2 0.0 5.3 2.9

0.0 100.0 50.0 50.0 0.0 50.0 50.0

Self-employed 1 0 1 0 1 0 0 1
1.6 0.0 1.6 0.0 2.2 0.0 0.0 2.9

0.0 100.0 0.0 100.0 0.0 0.0 100.0

No Comment 2 0 2 1 1 0 1 1
3.1 0.0 3.1 5.3 2.2 0.0 5.3 2.9

0.0 100.0 50.0 50.0 0.0 50.0 50.0

No Response 64 64 0 18 46 18 35 11
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Table 28: If you think you have a condition that insurance companies will not insure, did you
have health insurance coverage before you were found to have an exclusionary

preexisting condition?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &
Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Yes 59 0 5% 18 41 9 18 32
92,2 0.0 92.2 94.7 91.1 90.0 94.7 91.4

0.0 100.0 30.5 638.5 15.3 30.5 54.2

No 5 0 5 1 4 1 1 3
7.8 0.0 7.8 5.3 8.9 10.0 5.3 8.6

0.0 100.0 20.0 80.0 20.0 20.0 60.0

No Response 64 64 0 18 46 18 35 11
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Table 29: Have you been turned down for health coverage by insurance companies in the past

two years?
STATUS GENDER AGE OF RESPONDENT
Has A  Denied 50 &
Total Waiver Waiver Male  Female 18t029 30t049 Older
Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9
Yes 60 0 60 18 42 10 18 32
93.8 0.0 93.8 94.7 93.3 100.0 94.7 91.4
0.0 100.0 30.0 70.0 16.7 30.0 53.3
No 4 0] 4 1 3 0 1 3
6.3 0.0 6.3 5.3 6.7 0.0 5.3 8.6
0.0 100.0 25.0 75.0 0.0 25.0 75.0
No Response 64 64 0 18 46 18 35 11
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Table 30: Did you notify the Indiana Department of Insurance after you were denied health
coverage with or without a waiver by any insurance company?

STATUS ' GENDER AGE OF RESPONDENT
Has A Denied ' 50 &
Total Waiver Waiver Male Female 18t029 30to49 Older
Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9
Yes 8 o} 8 2 6 0 1 7
12.5 0.0 12.5 10.5 13.3 0.0 5.3 20.0
0.0 100.0 25.0 75.0 0.0 . 12.5 87.5
No 56 0 56 17 39 10 18 28
87.5 0.0 87.5 89.5 86.7 100.0 94.7 80.0
0.0 100.0 30.4 69.6 17.9 32.1 50.0
No Response 64 64 0 18 46 18 35 11
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Table 31: Do you AGREE or DISAGREE with the following statement concerning
healthcare public policy?: Everybody, regardless of income or health status,
should have a right to the same amount and same quality of health care service.

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18029 30t0o49 Older

Total Survey Base 128 . 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Strongly Agree 89 37 52 26 63 14 39 36
69.5 57.8 81.3 70.3 69.2 50.0 72.2 78.3

- 41.6 58.4 29.2 70.8 15.7 43.8 40.4

Somewhat Agree 28 17 11 7 21 10 11 7
21.9 26.6 17.2 18.9 23.1 35.7 20.4 15.2

60.7 39.3 25.0 75.0 35.7 39.3 25.0

Somewhat Disagree 6 6 0 1 5 3 1 2
4.7 9.4 0.0 2.7 5.5 10.7 1.9 4.3

100.0 0.0 le6.7 83.3 50.0 16.7 33.3

Strongly Disagree 5 4 1 3 2 1 3 1
3.9 6.3 1.6 8.1 2.2 3.6 5.6 2.2

80.0 20.0 60.0 ( 40.0 20.0 60.0 20.0
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Table 32: Do you AGREE or DISAGREE with the following statement concerning
healthcare public policy?: Hospitals and doctors should not be forced to treat
patients who have no insurance and can't afford to pay for the cost of the services.

STATUS GENDER ' AGE OF RESPONDENT

Has A  Denied 50 &

Total Waiver Waiver Male Female 181029 30t049 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Strongly Agree 6 4 2 3 3 1 3 2
4.7 6.3 3.1 8.1 3.3 3.6 5.6 4.3

66.7 33.3 50.0 50.0 16.7 50.0 33.3

Somewhat Agree 9 6 3 2 7 3 5 1
. 7.0 9.4 4.7 5.4 7.7 10.7 9.3 2.2

66.7 33.3 22.2 77.8 33.3 55.6 11.1

Somewhat Disagree 38 24 14 8 30 13 13 12
. 29.7 37.5 21.9 21.6 33.0 46.4 24.1 26.1

63.2 36.8 21.1 78.9 34.2 34.2 31.6

Strongly Disagree 75 30 45 24 51 11 33 31
58.6 46.9 70.3 64.9 56.0 39.3 61.1 67.4

40.0 60.0 32.0 68.0 14.7 44.0 41.3
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Table 33: Do you AGREE or DISAGREE with the following statement concerning
healthcare public policy?: Nobody should be refuserd health care services that

they need just because they can't pay for it.

STATUS GENDER AGE OF RESPONDENT

Has A  Denied : 50 &

Total Waiver Waiver Male Female 181029 30t049 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42,2 35.9

Strongly Agree 92 40 52 28 64 19 39 34
71,9 62.5 81.3 - 75.7 70.3 . 67.9 72.2 73.8

43.5 56.5 30.4 69.6 20.7 42.4 37.0

Somewhat Agree 29 21 8 6 - 23 - : 7 13 9
22.7 32.8 12.5 16.2 25.3 25.0 24.1 19.6

72.4 27.6 20.7 79.3 24,1 44.8 31.0

Somewhat Disagree 3 3 0 2 1 1 2 0
2.3 4.7 0.0 5.4 1.1 3.6 3.7 0.0

100.0 0.0 66.7 33.3 33.3 66.7 0.0

Strongly Disagree . 4 0 4 1 3 1 0 3
3.1 0.0 6.3 2.7 3.3 3.6 0.0 6.5

0.0 100.0 25.0 75.0 25.0 0.0 75.0
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Table 34: Do you AGREE or DISAGREE with the following statement concerning
healthcare public policy?: Government should make sure everybody has basic

health insurance for both doctor and hospital care.

. STATUS GENDER ' AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 18t029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Strongly Agree 93 38 55 31 62 16 39 38
72.7 59.4 85.9 83.8 68.1 57.1 72.2 82.6

40.9 59.1 . 33.3 66.7 . 17.2 41.9 40.9

Somewhat Agree 25 18 7 3 22 7 12 6
19.5 28.1 10.9 8.1 24.2 25.0 22.2 13.0

72.0 28.0 12.0 88.0 28.0 48.0 24.0

Somewhat Disagree 9 7 2 2 7 5 2 2
7.0 10.9 3.1 5.4 7.7 17.9 3.7 4.3

77.8 22,2 22.2 77.8 55.6 22,2 22.2

Strongly Disagree 1 1 0 1 0 0 1 0
0.8 1.6 0.0 2.1 0.0 0.0 1.9 0.0

100.0 0.0 100.0 0.0 0.0 100.0 0.0
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Table 35: How old were you on your last birthday?

STATUS GENDER AGE OF RESPONDENT

Has A  Denied ' 50 &

Total Waiver Waiver Male Female 18to29 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42,2 35.9

18to 24 16 12 4 2 14 16 0 0
12.5 18.8 6.3 5.4 15.4 57.1 0.0 0.0

75.0 25.0 12.5 87.5 100.0 0.0 0.0

25t0 29 12 6 6 4 8 12 0 0
9.4 9.4 9.4 10.8 8.8 42.9 0.0 0.0

50.0 50.0 33.3 66.7 - 100.0 0.0 0.0

30tod4d 40 25 15 13 27 0 40 0
31.3 39.1 23.4 35.1 29.7 0.0 74.1 0.0

62.5 37.5 32.5 67.5 0.0 100.0 0.0

4510 49 14 10 4 6 8 0 14 0
10.9 15.6 6.3 16.2 8.8 0.0 25.8 0.0

71.4 28.6 42.9 57.1 0.0 100.0 0.0

50 to 54 ) 12 4 8 3 9 0 0 12
9.4 6.3 12.5 8.1 8.9 0.0 0.0 26.1

33.3 66.7 25.0 75.0 0.0 0.0 100.0

55 to 64 34 . 7 27 9 25 . 0 0 ... 34
' 26.6 10.9 42.2 24.3 27.5 0.0 0.0 73.9

20.6 79.4 26.5 73.5 0.0 0.0 100.0
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Table 36: NOTE TO INTERVIEWER: Record respondent's sex without asking.

STATUS GENDER AGE OF RESPONDENT
Has A Denied . 50 &
Total Waiver Waiver Male Female 18t029 30to49 Older
Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9
Male ) 37 18 19 37 0 6 19 12
28.9 28.1 29.7 100.0 0.0 21.4 35.2 26.1
48.6 51.4 100.0 0.0 16.2 51.4 32.4
Female ' ‘91 46 45 0 91 22 35 34
: . 71.1 .. 71.9, 70.3 0.0 100.0 78.6 64.8 73.9
0.0

50.5 - 49.5 100.0 24.2 38.5 37.4
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What county do you live in?

Table 37:

AGE OF RESPONDENT

GENDER

STATUS
Has A Denied

50 &

18029 30tc49 Older

Female

Male

Waiver

Waiver

Total

128

46
35.9

64 37 91 28 54
28.9 71.1 21.9 42.2

50.0

64
50.0

Total Survey Base
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Table 37: What county do you live in?

(continued)

AGE OF RESPONDENT

GENDER

STATUS
Has A Denied

Waiver

50 &

Older

181029 301049

Female

Male

Waiver

Total

46

54
35.9

42.2

28
21.9

64 37 91
28.9 71.1

50.0

64
50.0

128

Total Survey Base
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Table 37:

(continued)

AGE OF RESPONDENT

GENDER

STATUS
Has A Denied

Waiver

50 &

Oider

181029 30to 49

Female

Male

Waiver

Total

46
35.9

64 37 91 28 54
28.9 71.1 21.9 42.2

50.0

64
50.0

128

Total Survey Base
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Table 37: What county do you live in?

(continued)

"AGE OF RESPONDENT

GENDER

STATUS
Has A Denied

Waiver

50 &

18t029 30to49 Older

Female

Male

Waiver

Total

46
35.9

64 37 91 28 54
28.9 71.1 21.9 42.2

50.0

64
50.0

128

Total Survey Base
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Indiana Department of Insurance Waiver Survey

Table 38: Does the respondent have a waiver or was the respondent denied a waiver?

STATUS GENDER AGE OF RESPONDENT

Has A Denied 50 &

Total Waiver Waiver Male Female 181029 30to49 Older

Total Survey Base 128 64 64 37 91 28 54 46
50.0 50.0 28.9 71.1 21.9 42.2 35.9

Has A Waiver 64 64 0 18 46 18 35 11
50.0 100.0 0.0 48.6 50.5 64.3 64.8 23.9

100.0 0.0 28.1 71.9 28.1 54.7 17.2

Denied A Waiver 64 0 64 19 45 10 19 35
50.0 0.0 100.0 51.4 49.5 35.7 35.2 76.1

0.0 100.0 29.7 70.3 15.6 29.7 54.7
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